SYSTEMS INTEGRATION

Legacy MCB Online & Mobile Login

Online Banking

1. Click the yellow lamppost “Log In” button on our website
at maine.bank

2. Enter your existing username and click LOG IN
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LogIn

Legacy MCB customers: Enter your existing
username. On the next screen, select the
“Reset your password?” link and follow the
prompts to lag In.
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Eorgot your usemame?

3. Choose to receive a one-time security code by text message
or automated call, and enter the code when prompted

One-Time Security Code

For Security reasons, you will need to enter a one time security
code. Please choose the delivery destination where you will receive
this time limited code. You will be prompted to enter it on next
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4. Select the “Reset your password?” link and enter
a new password

Welcome to Online Banking Reset Password
Enter your password and click *Sign I Please enter new password and confirm password to reset your
password.
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5. Onthe following screen, enter your existing username
and new password
6. Enter the one-time security code when prompted

Mobile App

1.

2.

Delete the existing MCB apps (navy and/or yellow) from
your device
Download the new “Maine Community Bank” app
from your preferred app store:
GETITON

£ Download on the
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Open the “MCB Mobile” app
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Select the “Trouble signing in?” link and then
select “Reset password”

Cancel Sign In Help
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Remember Me

Enable FacelD

Trouble signingin?

Enter your existing username (User ID) and click
“Continue” at the top right

Choose to receive a one-time security code by
text message or automated call, and enter the
code when prompted

Cancel One-Time Code Cancel One-Time Code
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Enter your full Social Security and account number
Enter a new password

Cancel Verify yourinformation Cancel Change Password
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FORGOT YOUR USERNAME? NO PROBLEM, YOU CAN EITHER:
+  Visit our website and select the “Forgot your username?” link in the yellow “Log In” box, or

«  Click “Trouble signing in?” in the Mobile App and then select “Forgot User ID”, or
Visit your local branch for assistance (usernames cannot be given over the phone).
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http://maine.bank
https://apps.apple.com/us/app/maine-community-bank/id873989222
https://play.google.com/store/apps/details?id=com.mfoundry.mb.android.mb_211274573&hl=en_US&pli=1

